Increased competition in many industries has resulted in greater emphasis on automation to improve productivity and quality. Since automated systems are more complex, they typically can only be analyzed by simulation. Improvements in simulation software (e.g., graphical user interfaces) have reduced model-development time, thereby allowing for more timely manufacturing analyses. The first results are showing that mentioned systems are suitable for the solving the manufacturing tasks. As was demonstrated, business process engineering is not limited to changes aiming at the renewal of the functional structure of the process, but it is also applicable to the decision and organization structure of the process. New approach, where system performance and reliability are estimated is introduced. 7 refs. 
